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Ongoing Support
We’re committed to helping businesses reach their online goals. That’s why we provide all our clients 

with a personalised service, offering ongoing assistance for the lifetime of your it’seeze website. We 

also have a support line at our national support hub, letting you contact our team of experts, and a 

comprehensive online support centre filled with video guides, FAQs, and more.

Included: 

Extra cost:

Tour of the it’seeze online 
support centre

Additional training on the 
it’seeze website editor

Website editing 
Scheduled appointments, 

face-to-face or remote

Initial it’seeze website editor 
training (up to 1 hour)

Enquiries responded to 
by email and phone
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What’s included in my website package and 
monthly subscription?

3 	Initial meeting to discuss your requirements

3 	The design and build of a bespoke website 

based on an agreed brief and supplied 

content

3 	Fast UK hosting, SSL certificate*, standard 

domain (e.g. .co.uk), email*, website backups*

3	Access to the website editing system (CMS)

3 	Starter SEO (page titles/meta descriptions)

3 	Google Analytics

3 	Selected stock photography from our Getty 

stock library**. Stock photos are available 

during the build stage only and are licensed 

purely for web use

3 GDPR-compliant design and privacy/cookie 

policies

3 	System updates (security updates and  

new features)

3 	Training on how to edit and update  

your website†

3 	Phone and email support

3 	Access to our online support centre with  

‘how-to’ videos and key information

7 	Copywriting: producing, sourcing, or writing 

the text that appears on your website

7 	Branding or logo design

7 	Website extras such as image manipulation, 

animations, integrating website widgets,  

pop-out forms

7 	Additional development work‡

7 	Initial web page design visuals or wireframes

7 	Bespoke photography or video production

7 	Amends or changes to your site once it has 

gone live

7 	Any major changes to your website such as 

redesigns, updates to your branding, setting 

up new pages, text rewrites, additional SEO 

work, new photography, additional meetings, 

additional training on the website editor

*	 SSL certificate and email setup is dependent on changes 
being able to be made to your primary domain. Your site will 
be backed up every day with previous backups available to 
restore. Please note that you will receive 1GB of storage with 
the free mailbox, but more email storage is available  
if required.

**	Limits apply depending on package. 

†	 One hour’s training is included with your package. Additional   
training may be chargeable.

‡	 Additional or bespoke development only available on Max 
and Shop packages.



5

Production & Timescales
Typically it takes between 6-8 weeks from start to finish to plan, gather content, 
approve and build your website. The quicker you provide all your content, the 
quicker we can start production.

Discovery
Call

Onboarding 
Call

Brief &
Submit

Design
& Build

Go Live

We’ll arrange a meeting to discover 

more about your business and 

discuss which website is right for you

At this meeting we gather all  the key 

information about your business such as target 

audience, likes, dislikes, colour preference, 

social media accounts, keywords, for your 

website and plan the design

Your website will typically be ready in 16

working days (following submission of the 

brief and content). Once we have completed 

the build, we’ll review and check everything 

before sending you a link to your new site

Gemma uploads into the it’seeze Content 

Uploader once you have supplied the content 

and any images required.

When you’ve reviewed your site, we can make 

any minor changes and get your site live for 

you on your chosen domain. We’ll then be 

available for any ongoing help or advice you 

need for your site
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Domains, Email, & SSL
New website domain

New website domain

Domain name registration and renewal for standard web addresses (e.g. .co.uk) is included in the 

monthly price plan, and additional and premium names can be purchased from £1* a month.

Using an existing domain

If you currently have a website with another provider or one that you are hosting yourself, you will own 

a domain name of some sort. This can be transferred into it’seeze’s control, ready for your new website 

to go live.

Alternatively, you may have previously bought a domain but never set a website live on it, and in this 

case we can also transfer the domain into our control. We make it as easy as possible to move across to 

it’seeze. We never charge a transfer fee† when moving your domain to it’seeze, and will make sure the 

whole process is quick and simple, ensuring that there is no downtime.  

Email

Give your business a professional look when communicating with customers, with up to 5 email 

addresses that match your web address and up to 1GB of storage included in your monthly price plan. 

Need more? You can easily purchase additional email addresses or storage at any time.

SSL certificate

SSL security is available for all websites‡, helping to keep your visitors safe and their sensitive data 

protected. You’ll gain customer confidence and an improved position in search results too, as Google 

ranks HTTPS-encrypted websites higher.

* Prices exclude VAT     
† Please note, your existing provider may charge
‡ Your domain will either need to be registered with us, or added independently to Cloudflare



7

Sourcing Your Content
New website domain

Text 

You can write your own copy. A good place to start with text for your web pages is your existing website 

and/or any marketing literature. If you don’t have any existing text, we can advise and/or recommend a 

professional copywriter. Copywriters typically charge around £50-£65* per page.

Branding and logo

We can work to your brand guidelines on colour, format, and style (if you have them) or you can tell 

us what colours and styles you like and dislike when using the it’seeze Content Uploader. If you have 

a logo that you’d like us to use, we’ll need a high-quality version of this to incorporate into the website 

design.

Images (photography)

Using high-quality images on your website is key as it shows visitors that you are a professional 

business or organisation. If you already have existing photography or images you’d like to use on your 

website you can upload these into the it’seeze Content Uploader.

Don’t have enough high-quality images of your own? 

We can bring your website to life with professional stock photography, with images available to suit 

every business. You will get access to our royalty-free stock image library, where you can find any 

photos you want to use on your website. Alternatively, we can recommend a local photographer.
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Designing Your Website
New website domain

Timescales

The turnaround time for a website to be designed is 16 working days. This is from the date in which 

the design brief (containing all your website content) is submitted to our design team. The sooner 

we receive all your website content, the sooner we can start designing your website. We create each 

website from scratch, which is why we need you to supply all of your content before we begin working 

on your new site - the more information you provide, the better we can bring your website ideas to life.
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Important - Key Points to Keep in Mind
New website domain

Initial Payment & Direct Debit

Once you’re ready to get things started, we’ll send you an email link to sign up and accept the terms 

and conditions. The link will require you to pay the initial website fee along with any extras or bespoke 

work you may have chosen. You will also need to set up the direct debit for the monthly price plan.

We cannot start planning your website until the initial payment has been made and the direct debit 

for the monthly price plan is set up.

Ongoing Monthly Payments

We have the discretion to delay your monthly price plan for a maximum of 2 months following  

sign-up. We believe that this allows you time to gather the majority of your website content and submit 

it or send it to us. During that time, we’ll be planning your site, setting up domains and email, and 

scheduling time to review your content.

Please be aware that your payments will start after 2 months regardless of whether your site is still 

in production or is not yet live.

Amendments Before Going Live

The reason we ask that you supply all your content (text and images), discuss likes and dislikes, and 

approve the brief prior to the build is to minimise amendments before going live. If there are minor 

changes to make such as a spelling mistake or something we’ve missed, that’s not a problem.

If you want to make major changes or you’ve changed your mind on the design, layout, 

colour, or content there will be additional costs for us to make any new changes for you.

(Major changes include any large-scale amendments such as changing the design to incorporate 

new branding or services, or adding significant amounts of new content not supplied within the 

original brief).

Making Changes to Your Website

We can provide up to 1 hour of training for you or your staff on how to make changes and add content 

to your site if required. You will also get access to our online support centre with guides, videos, and 

articles to help you edit your website.

If you’d like us to make changes to your site on your behalf, or if you require additional training on 

the editing system, there will be additional costs for us to do this for you (dependent on the time 

required or complexity of the changes).

Minimum Terms & Price Guarantee

Monthly payments are fixed for the entirety of your minimum term (12 months), and we’ll 

never charge you more than your agreed upon plan during this time. Once you have 

completed your minimum term, your monthly price plan will continue for as long as you 

choose to stay with us.



We look forward to helping you grow  
your business online

Got any questions? 
Call us on 01565 348001 
or email gemma.green@itseeze.com

www.Itseeze-knutsford.co.uk


